Daletech Electronics Ltd Quality Manual

DALETECH QUALITY POLICY

It is the policy of Daletech Electronics to design, manufacture and supply electronic
components and associated products to a high level of workmanship and quality
which will be a guarantee to our customers that the completed work will be
acceptable and will meet with their continually changing requirements.

Daletech Electronics Ltd led by the management team is committed to our objectives
of;

a) To maintain the quality management system to meet the objectives of
ourselves our customers and of BS EN I1SO 9001:2008.

b) To comply with all statutory and regulatory requirements placed on the
company

¢) The continual enhancement of customer perception and satisfaction, by
accurate assessment and fulfilment of customer needs and expectations.

d) For on going business objectives see the current Business Plan.

The quality system is maintained and reviewed by the Daletech management team
ensuring resulting actions promote continual improvement.

This Quality Manual will be made available to all members of the company who are
aware of the importance of adhering to company quality management system.
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